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Learning Outcomes: The student will: 

 

B-1: Explain social policies that influence the agency’s functioning. 

B-2: Explain legislative policies that influence the agency’s functioning. 

B-3: Compare the differences between social and legislative policies and  

                  their influence. 

 

GOAL C:  

Students will evaluate ethical challenges that affect the organization’s functioning both 

within and external to the organization, including clients served. 

 

Learning Outcomes: The student will: 

 

C-1: Describe ethical challenges organizational members may expect to 

experience. 

C-2: Analyze causes of ethical challenges and recommend solutions. 

 

GOAL D:  

Students will dissect the organization’s structure, including the board’s structure, and 

describe how each interacts with other divisions.        

 

Learning Outcomes: The student will: 

 

D-
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Learning Outcomes: The student will: 

 

F-1: Analyze the effectiveness of social media in human services. 

F-2: Develop a social media outreach plan. 

 

GOAL G:  

Students will use appropriate written and oral communication skills. 

 

Learning Outcomes: The student will: 

 

G-1: Present written information following APA style. 

G-2: Communicate information orally in standard American language style using 

correct grammar and logical thought patterns.  


