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Learning Objectives:  The student will: 

C-1 Recognize the factors that directly influence individual behavior and 
performance. 

C-2 Discuss employee engagement, individual goal setting, and theories on 
motivation. 

C-3 Explain methods for behavior modification. 

C-4 Explain social cognitive theory and its relevance to employee motivation. 

C-5 Explain the process of empowering employees. 

C-6 Discuss the benefits and limitations of working in teams. 

C-7 
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