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COURSE NUMBER    COM 332 

 

COURSE TITLE Managing Crisis Communications 

 

CREDITS      3 

 

PREREQUISITE    

 

FACULTY MEMBER    

  

TERM       

 

METHOD OF CONTACT/ OFFICE HOURS 

 

COURSE TIME BREAKDOWN 

  

 40 Hours of Structured Learning Activities 

 

TEXTBOOKS 

*A list of course textbooks are available on the Wilmington University Bookstore website: 

http://bookstore.wilmu.edu/  

 

COURSE DESCRIPTION 

 

In addition to possessing excellent verbal and written skills, today's professional communicator must be 

prepared to produce crisis communication plans. Students will learn to identify crisis communications 

teams and spokespersons, train spokespersons in dealing with the media, establish notification systems, 

identify stakeholders, and develop key messages. Students will have the opportunity to create a full crisis 

communications plan 

http://bookstore.wilmu.edu/
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METHODOLOGY 

 

A. Teaching and Learning Strategies 

 

 

B. Evaluation Methods 

 

ATTENDANCE POLICY: 

 

EVALUATION PROCEDURE AND GRADING POLICY: 

 

LATE ASSIGNMENT POLICY: 

 

CAS CLASSROOM STANDARDS:  See Canvas “Syllabus” area 

 

COURSE SCHEDULE (all assignments and due dates):  

 


