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GOAL C:  
The student will discuss the various procedures in establishing a collective bargaining 
agreement and administering the arbitration clause of a labor agreement.  

Learning Objectives: The student will:  

C-1  Discuss the preparations necessary for collective bargaining negotiations.  

C-2  Discuss the various aspects of bargaining the labor agreement, the 
administration of the agreement, determination of rates of pay, pension 
plans, vacations, holidays, health care, other supplemental pay including 
unemployment.  

C-3  Examine various aspects in determining the labor agreement including: 
dues check-off, obligation of both the union and management during the 
life of the agreement, seniority issues, the grievance/arbitration process, 
discharge and disciplining of employees.   

GOAL D:  
The student will demonstrate effective written and oral communications skills when 
discussing labor relations / collective bargaining theories, principles and practices to all 
stakeholders. C
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