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WILMINGTON UNIVERSITY 

COLLEGE OF SOCIAL AND BEHAVIORAL SCIENCES 

CLASS INFORMATION AND SCHEDULE 

 

COURSE TITLE:  Applied Emotional Intelligence 

 

COURSE NUMBER:  SOC 317  

 

COURSE DESCRIPTION:  

This course will focus on defining and recognizing emotional intelligence (also known as 
EI) in oneself and others: Students will learn about the core skills that comprise emotional 
intelligence, recognize associated verbal and nonverbal skills that contribute to emotional 
intelligence, explore tools to build emotional intelligence, discuss different models of 
emotional intelligence, and analyze criticisms emotional intelligence. Emotionally 
intelligent people focus their energies to create successful relationships that contribute to 
both personal and professional success. Individuals possessing emotional intelligence 
demonstrate self-awareness and manage their emotions while at the same time recognizing 
emotional states in other people. They are able to label and adjust their emotions so as to 
create positive relationships with others.  
 

COURSE RATIONALE:  
This course orients students towards a better understanding of emotional intelligence as it 
relates to introspection and personal development. Through this course, students will 
cultivate the knowledge and skills needed to identify, recognize, and express their 
emotions and the emotions of others in a healthy and productive way. Furthermore, this 
course will introduce students to four emotional intelligence skills including self-
awareness, self-management, social awareness, and relationship management. Students 
will also consider the influence of personality upon emotions and how this can be managed 
through the development of emotional intelligence. Wilmington University prepares 
graduates to take a positive role in contributing to their communities. By learning the skills 
associated with Emotional Intelligence, Wilmington University graduates will hold key 
leadership tools that unite followers to perform effectively.   

 

INSTRUCTIONAL GOALS: 

GOAL A: Understand Emotional Intelligence Theory   

Learning Outcomes: The student will: 

A-1: Identify key terms and relevant skills in relation to Emotional Intelligence 

A-2: Recognize various models of Emotional Intelligence 
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E-2: Identify methods of becoming more resilient, self-awareness, being socially 
attentive, and achieving an overall level of contentment.  

 

GOAL F: Use appropriate written and oral communication skills. 

Learning Outcomes: The student will:  

F-1: Write clearly, concisely, and appropriately using correct English grammar, 

punctuation, usage, mechanics, sentence structure, and vocabulary. 

F-2: Use appropriate APA format (7th Edition) for scholarly writings.  

F-3: Speak with confidence, clarity, and conciseness. 

F-4:  Research, prepare, and deliver professional presentations. 

 

METHODOLOGY 

Evaluation Procedures: 

 

20% - Short Papers (Week 1 Self Assessment & Week 3 Personality Assessment)   

10% - Two Case Studies 

10% - Five Day Journal 

15% - Quizzes (6 Total)  

20% - Discussion Board (7 Total) 

25% - Final Paper 

________________ 

100%  

TEACHING METHODS 
¶ Collaboration with peers, readings, activities, and individual work 
¶ Note that assignments may change at the discretion of the instructor 
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COURSE OUTLINE: See below  

(Outline is subject to change at the discretion of the instructor).  
 

Week Readings & What Will Be 
Discussed in Class 

Assignments To Complete 
At the End of Given Week 




